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Introduction 

Fair Housing of Sonoma County (FHOSC) is a project of Community 
Action Partnership of Sonoma County (CAPSC), funded by 
Community Development Block Grant (CDBG) monies from the City 
of Santa Rosa and the County of Sonoma to provide landlord/tenant 
and housing discrimination information and referrals to Sonoma 
County residents. 

FHOSC provides information and referral services to property owners 
and tenants regarding renter and property ownerõs rights and 
obligations. Staff is also available to facilitate community presentations 
regarding housing related issues and tenant/landlord law. 

FHOSC provides information about fair housing laws and investigates 
housing discrimination complaints. Discrimination complaints can be 
mediated by FHOSC staff or given appropriate referrals. FHOSC, in 
conjunction with Fair Housing of Marin, also offers housing provider 
training regarding fair housing laws and rental management practices. 
Continuing education credits in Fair 
Housing Law & Practices are available 
to real estate agents and brokers 
attending these trainings. 

While FHOSC derives the bulk of its 
funding from government sources, in 
todayõs economic climate we welcome 
donations from private individuals and 
foundations in order to maintain, 
improve, and expand our services to 
the community. Please consider this in 
your request for assistance. 

 

 

VISIT OUR WEB SITE! 

www.fhosc.org 
Much of the information contained in this booklet is presented  
at the Fair Housing of Sonoma County Web Site at 

www.fhosc.org. 

This site contains not only expanded and helpful Landlord-
Tenant law and referrals but also links to other useful Web sites 
with public, private, and non-profit resources to help you with 
your questions. 

The site is updated and improved on a monthly basis. 

www.capsonoma.org 
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a handbook for 
LANDLORDS & TENANTS 

AN IMPORTANT MESSAGE FOR READERS OF THIS PUBLICATION 
The information in this handbook is current as of March 2011. This publication provides general information on landlord-tenant 
matters. It is not a substitute for personalized advice from a licensed attorney. Laws and procedures change frequently and the staff 
members of Fair Housing of Sonoma County are not attorneys. For specific legal questions and changes in the law, consult an 
attorney. 



Understanding the Landlord  Tenant Relationship! 
The essence of the LandlordñTenant relationship is that of a contract. That contract may be written 
in the form of a lease or implied under State law. Each party has obligations to the other that must be 
fulfilled. 

u The Landlord must provide a housing unit that is safe, secure, and up to building code 
and must also respect the privacy and quiet enjoyment of the unit by the tenant. 

u The Tenant must pay the rent on time and maintain the premises in a sanitary and safe 
condition. They cannot create a public nuisance or engage in disruptive or illegal 
behaviors. If there are specific clauses in the written lease, the tenant must abide by them 
unless those clauses are in conflict with local, State, or Federal law. 

Disputes between Landlords and Tenants must be resolved by prescribed legal means, not through 
unilateral actions. Any changes in the relationship between Landlord and Tenant must be in writing 
and comply with the law. 

The purpose of this booklet is to describe the laws, practices and procedures pertaining to the 
LandlordñTenant relationship in Sonoma County, and to provide assistance and referrals to help 
housing providers and housing consumers to understand their rights and responsibilities under the 
law.  
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Civil rights laws require housing providers (property owners and managers), real estate brokers, banks and 
other lending institutions, and housing related insurance providers to treat potential tenants and buyers 
equally.  Fair housing is the right to live in your place of choice that you can afford. Federal and state laws 
prohibit housing discrimination based on: 

§ Race 

§ Color 

§ Gender 

§ Religion 

§ National Origin 

§ Disability 

§ Family Status (minor children in the family) 

In addition, California laws prohibit discrimination based on: 

§ Marital status 

§ Sexual orientation, Transgender  

§ Arbitrary categories that are unrelated to the 
responsibilities of a tenant 

§ Source of income 

Fair Housing Laws make it illegal, based on race, color, gender, religion, national origin, disability, family 
status, marital status or sexual orientation, to: 

§ Refuse to rent, lease or sell housing (apartments, condominiums, mobile homes); 

§ Refuse to negotiate for a rental, lease or sale of housing; 

§ Represent that housing is not available when it is; 

§ Set different terms, conditions or privileges for housing or for use of housing facilities; 

§ Provide different levels or quality of housing services; 

§ Refuse to permit a person with a disability to make, at his or her own expense, a reasonable 
modification to housing; 

§ Refuse to make reasonable accommodations in policies, rules, practices or services when 
necessary to allow a person with a disability to use housing; 

§ Refuse to rent to families with children unless the property meets the criteria for senior housing; 

§ Advertise in a discriminatory manner; 

§ Threaten, coerce, intimidate or interfere with anyone exercising his or her fair housing rights or 
assisting others to exercise housing rights. 

 
PERMITTED:  An individual owner of a single family home with shared facilities (kitchen, bathroom, etc.) 
may advertise for a gender preference for a single roommate. 

 

 

HOUSING DISCRIMINATION 



EXAMPLES OF ILLEGAL HOUSING DISCRIMINATION INCLUDE: 

§ Quoting higher rent for families with children 

§ Charging higher security deposits to persons with disabilities 

§ Making necessary repairs only  for tenants of a certain ethnicity 

§ Refusing to rent upper floor units to families with children 

§ Refusing to permit a person with a disability to install grab bars 

§ Refusing to give reasonable accommodation to tenants with 
disabilities so they can have full use and enjoyment of their dwelling 

§ Enforcing rules for some tenants and not others based on a group 
characteristic 

 

IF YOU THINK YOU HAVE EXPERIENCED HOUSING 
DISCRIMINATION, YOU MAY: 

§ Call Fair Housing of Sonoma County 
for questions about fair housing rights.  

§ File an administrative complaint with the U.S. Department of Housing and Urban 
Development (HUD). http://portal.hud.gov/hudportal/HUD?src=/topics/
housing_discrimination  

§ Spanish:  http://espanol.hud.gov/complaints/housediscrim.cfm?
lang=es&CFID=9798076&CFTOKEN=62811496 

§ File an administrative complaint California State Department of Fair Employment 
and Housing. http://www.dfeh.ca.gov/DFEH/Complaints/Default.aspx 

§ File a lawsuit in State or Federal Court 

FAIR HOUSING LAWS 

Federal fair housing law can be found in the federal Fair Housing Act (42 United States Code Section 3601 and 
following) and the Americans with Disabilities Act (ADA). 

California fair housing law can be found in the California Civil Code, Section 51 and  following, and the California 
Government Code, Section 12900 and following. These laws incorporate the Unruh Civil Rights Act, the Fair 
Employment and Housing Act, the California Fair Housing Act, the Ralph Civil Rights Act, and the Bane Civil Rights 
Act, as well as rulings by the California Supreme Court. 
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Housing Providers Can: 

§ Set reasonable income and tenant screening requirements; 

§ Set policies as to whether or not co-signers are accepted; 

§ Require a completed signed rental application from each adult; 

§ Ask the names of all prospective occupants; 

§ Verify income, employment, and rental history; 

§ Obtain a credit report; 

§ Select the best qualified candidate; 

§ Reject applicants with bad or no credit history; 

§ Reject applicants with bad or no rental history. 

The Housing Provider must disclose to the tenant or prospective tenant the presence of any lead based paint (pre-
1978 housing), toxics, pesticides, asbestos, or manufactured controlled substances. Any shared arrangement under a 
master utility meter must be disclosed as well. 

 

Credit Check And Application Fees 
California Civil Code,  Section 1950.6 

Housing providers can charge an average of $37 per application and credit check fee per applicant, and cannot legally 
charge more than the actual expenses in obtaining the information. An applicant is entitled to a copy of his or her 
credit report from the property owner upon request.  

Occupancy Standards 

Housing providers can set reasonable rules about the number of persons who can occupy a house or apartment. What 
is òreasonableó depends on many factors, including the size of the dwelling, number of bedrooms, and the ages of the 
occupants. The general guideline is two people per bedroom plus one. This means that a three-bedroom apartment 
could house up to seven people. Courts have frequently rejected rules which limit occupancy to less than òtwo persons 
per bedroom plus oneó on the ground that they violate federal fair housing laws prohibiting housing discrimination 
against families with children. 

THE APPLICATION & TENANT SELECTION PROCESS 
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Leases 

A lease is a rental agreement that is for a fixed amount of time, such as 6 or 12 months. It 
guarantees the tenants the right to occupy the dwelling unit for the set period of time at the 
agreed upon price and the agreed upon terms and conditions. A property owner would need 
to provide a reason, such as failure to pay rent or lease violations, for any eviction from the 
unit prior to the lease termination. After the lease has ended, the tenant may sign another 
lease; or, if the property owner accepts monthly rent after the lease expires, the tenancy 
continues as a month-to-month rental agreement. 

 

Month To Month Rental Agreements 

A month-to-month rental agreement is binding for only a month at a time. It means that either the property owner or 
the tenant can give a 30-day-notice to vacate the unit at any time without cause; for tenancies a year or longer, the 
landlord must give the tenant a 60-day notice to vacate. In addition, it means a property owner can give a 30-day-
notice to change the rental agreement terms and conditions. 

Verbal Rental Agreements 

Verbal rental agreements are legal and binding. However, they are only legally valid for up to one year. They are also 
problematic if any dispute arises between a housing provider and tenant regarding any aspect of the agreement 
because of the difficulty of proof when nothing is in writing. If possible, get all rental agreements in writing! 

ANY TERMS IN A LEASE OR RENTAL AGREEMENT THAT VIOLATE 
LOCAL, STATE, OR FEDERAL LAW ARE VOID AND 

UNENFORCEABLE! 

The Inventory Checklist 

The landlord and tenant should inspect the rental unit and fill out an Inventory Checklist. Itõs best to do this before a 
tenant moves in, but it can be done two or three days later, if necessary. The 
landlord and tenant should walk through the rental unit together and 
note the condition of the items included in the checklist in the 
òCondition on Arrivaló section. Both should sign and date the form, and 
both should keep a copy. Carefully completing the form at the beginning o f 
the tenancy will help avoid disagreements about the condition of the unit 
and the amount of the security deposit due the tenant when the tenant moves out. If the landlord or property manager 
is not available for a walk through, the tenant should do this on their own within the first few days of the tenancy, 
clearly writing down any problems, taking photos or videos, then mailing a dated and signed copy of the inventory 
checklist to the landlord. This will give the landlord notice of potential problems, and an opportunity for him to 
discuss or remedy the problem promptly. (Inventory Checklist forms are available from FHOSC.) 

LEASES & RENTAL AGREEMENTS 
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Tenants have a basic right to privacy. The California Civil Code, Section 1954  
states that except in case of emergency or abandonment, the housing provider 
must give reasonable notice before entering (usually 24 hours is considered 
reasonable) unless the landlord has the tenantõs permission.  

However, under the above conditions, the landlord does have a right upon 
proper notice, to enter to maintain the smoke detector systems, to make 
required repairs, and to show the unit to contractors for the above purposes. 

If the housing provider seriously ignores a tenantõs right to privacy, the tenant 
should write a letter to the housing provider and keep a copy of the letter. If, 
despite this letter, the tenantõs privacy continues to be invaded, the tenant 
may have the basis for a lawsuit.  

Tenants should document these incidences and either see a lawyer, seek a 
Civil Harassment Restraining Order, or attempt to recover damages through 
the Small Claims Court. 

(See Small Claims Legal Advisory Service information on page 11.) 

TENANTƍS RIGHT TO PRIVACY 

For tenants who are on a month-to-month rental agreement, a property 
owner must give a 30-day written notice for rent increases. As of 
January 1st, 2001, a property owner must give a 60-day written notice 
of increase of rent for any increase in excess of 10% of the monthly 
rent. This also applies if combined rent increases during a 12-month 
period exceed 10%. 

Tenants with a written lease cannot have their rent increased until 
the end of the lease unless otherwise stated in the lease or unless 
both parties agree to the increase in writing. 

There is no rent control in any Sonoma County jurisdiction 
except in some mobile home park locations. A property 
owner therefore can increase rent as much and as often as 
desired as long as proper written notice is given. 

It is illegal for a landlord to increase the rent or to reduce services to 
retaliate against the tenant for complaining about conditions on the 
premises. Rent increases which discriminate against certain tenants (such as 
tenants with children) are also illegal. If you believe your landlord is 
discriminating against you or is retaliating against you for some reason, 
contact Fair Housing of Sonoma County (FHOSC) or an attorney familiar 
with landlord tenant issues. 

RENT INCREASES 



California Civil Code, Sections 1941-1942  

Property Owners Must Provide: 

òImplied Warranty of Habitabilityó 
(California Civil Code, Section 1941.1) 

§ Effective weather protection and waterproofing of premises including 
the roof, exterior walls, windows and doors; 

§ Plumbing in good working condition, with running hot and cold 
water connected to a sewage system; 

§ An electrical system with wiring, lighting and equipment in good 
working order; 

§ One working phone jack; 

§ Gas and heating facilities in working order; 

§ A clean unit, without trash, garbage, rats, mice, roaches or other pests; 

§ Floors, railings and stairs in good repair; 

§ Adequate number of covered bins or cans for garbage; 

§ Operable dead bolts on hinged unit entry doors and locks on windows (no fixed window security bars); 

§ A working toilet, sink and shower; 

This is a partial list of what landlords must provide at a minimum (other items may include working appliances, if 
present upon moveðin). Tenants must take reasonable care of the unit and common areas. A housing provider is not 
responsible for repairing damages caused by the tenant. The òImplied Warranty of Habitabilityó does not mean the 
rental unit has to be in perfect condition. A need for minor repairs or the existence of cosmetic flaws do not make the 
unit unacceptable under the implied warranty of habitability standard. 

 

Requesting Repairs: 

Tenants who need repairs under the implied warranty of habitability should notify 
the housing provider as soon as possible. It is best to contact the housing provider 
in writing, sending a certified letter with a return receipt in addition to a phone 
call. In the letter, the tenant should specify the problem and describe the damage 
and/or repairs needed. Keep a copy of the letter. If you canõt show you 

informed the housing provider in writing of your problem, you will have 
difficulty proving your case! Give a reasonable amount of time for the housing provider 
to fix the problem. A reasonable amount of time usually means 30 days, but it may be a 
shorter time period for a more serious problem such as no heat during a cold winter. 

 

REPAIRS & MAINTENANCE 
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What To Do If  Repairs Are Not Made: 

òRepair and Deduct Remedyó (California Civil Code, Section 1942) 

If the tenant feels that the unit is substandard and is a breach of the implied warranty of habitability, the Repair and 
Deduct method allows the tenant to deduct money from the rent to pay for the needed repairs. The amount deducted 
cannot be more than one monthõs rent and this method cannot be used more than twice in any 12-month period. 
Before continuing with this step the tenant must: 

§ Notify the property owner in writing that the Repair and Deduct remedy will be used because the repair was 
not made in a reasonable time. The tenant may hire a competent person to make the repair or even do the 
repair themselves if it is done in a competent way. 

§ Keep a record of all related cost receipts and deduct those costs from the next rent payment. Include copies of 
receipts and a brief explanation with the next rent payment. 

Report Code Violations 

The tenant may call the Building Inspector for their area to get code violations cited and proven.  If the inspector 
finds code violations the property owner will be ordered to fix the problem. 

Withholding Rent 

This is a very risky and serious step.  A tenant should consult with an attorney if planning to withhold rent. The tenant 
should: 

§ Notify the property owner in writing the reason for withholding the rent. 

§ Put the rent money into an escrow account, in case there is a legal dispute. 

If the housing provider tries to evict the tenant for withholding rent, the tenant can attempt to prove in court that the 
housing provider has breached the warranty of habitability.  The judge will decide if the rent withholding was justified.  
Testimony from the inspector and other witnesses, as well as photos, may be useful in making a strong case. The judge 
has the authority to order the property owner to make needed repairs. 

If a property owner collects rent for property that is substantially substandard, the property owner may be liable to the 
tenant for actual damages and/or special damages up to $1,000. 

HOW DO I CONTACT THE BUILDING INSPECTOR? 
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Cloverdale: (707) 894-1701 Santa Rosa: (707) 543-3462 

Mike Reynolds Reynolds@srcity.org  
 

Sebastopol: (707) 823-8597 Cotati: (707) 792-4600, press 2 
Joe Kagan jkagan@ci.cotati.ca.us 
 

Healdsburg: (707) 431-3346   Sonoma: (707) 933-2208 
Kathy Toohey ktoohey@sonomacity.org 
 

Rohnert Park: (707) 588-2239 Windsor: (707) 838-5341 
spantaze@townofwindsor.com 
 

Petaluma: (707) 778-4302 press 3  
 
For other areas of the county: Sonoma County Permit and Resource Management,  
   Code Enforcement Dept: (707) 565-1900 

 
 



ASTHMA, INDOOR AIR QUALITY, & MOLD 

 

What is Asthma? 

Asthma is a chronic lung disease that can be life-threatening. There are potential triggers of asthma in the environment. 
Some are present in indoor settings; others are present out of doors. Should you have pre-existing asthma, indoor 
triggers can possibly worsen your condition.  

The presence of uncontrolled Environmental Triggers is what causes the irritation to the lungs that can lead to asthma, 
allergies, and other health threatening conditions. A wide variety of particles in the air we breathe can provoke illness. 

Mold & Mildew 

To reproduce, mold and mildew form tiny spores that float through the air, land on moist surfaces, digest 
any available organic material, and grow and multiply to create more spores. These spores are irritants, and 
breathing them can cause lung irritation and inflammation. 

Other Sources of Lung Irritation Can Include: 

§ Dust mites, cockroaches, animal dander, animal or rodent droppings, and saliva from pets. 

§ Secondhand smoke from any tobacco products. 

§ Household chemicals such as sprays and pesticides that have strong fumes. 

§ Construction by-products such as formaldehyde and dust, as well as paint and paint removers. 

§ Combustible pollutants such as fireplace smoke, carbon monoxide from heaters and fireplaces, and auto or 
truck exhaust. 

What You Can Do 

It is the responsibility of both residents and property owners to take the steps to remove any environmental triggers that 
may lead to asthma and poor health in residential housing. 

Prevention of asthma-causing conditions in the first place is the best health measure anyone can take! 

Ways to Lessen Indoor Environmental Triggers 

Prevention by Tenants: 

§ Report water intrusion and leaks and code violations to the owner of property manager promptly. 
Be sure to do this in writing and make a copy of your communication to the landlord/property 
manager. 

§ Maintain cleanliness in your unit. 

§ Reduce indoor moisture by using exhaust fans in the kitchen and bathrooms. 

§ Attempt to place furniture so that there is sufficient air space between them and the walls. Try not 
to cover furniture or clothing so that air cannot circulate. 

§ Educate yourselves on how to lessen triggers for asthma with your pets, household items, and 
cleaning products. 

§ Clean fans, dryers, and furnaces regularly and ask the landlord or property manager to check that the 
dryer and/or the furnace are vented and functioning properly. 

§ If possible, use a HEPA high efficiency vacuum for housecleaning and carpet cleaning. 

§ In minor instances of mold, apply a 1:10 mixture of bleach and water to the surface for at least 15 
minutes. 
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Prevention by Landlords: 

§ Investigate and correct all water intrusion problems. 

§ Repair or replace poorly ventilated wood stoves or fireplaces 

§ Use HEPA high efficiency vacuums for carpet cleaning between tenancies. 

§ Mitigate construction and remodeling impacts such as formaldehyde and dust 

§ Make sure that dryers and furnaces are vented and functioning properly. 

Legal Rights and Responsibilities of the Tenants and Landlords 

If issues arise which may contribute to unhealthy living conditions in residential housing, prompt attention 
by all parties to the problem can avoid much more serious health outcomes in the future. 

TenantsñRenters have a legal responsibility to maintain the premises in a clean and sanitary condition, 
and to report possible building violations to the owner or property manager. 

Tenants should report water leaks and problems that lead to water intrusion promptly to the landlord. 
Write a letter to the landlord, confirming the condition. Be sure to keep a copy. If there is no action 
taken by the landlord, contact Fair Housing and the local building department to report the condition 
and possible code violation. In very serious situations, a tenant can withhold rent. Do not do so without 
seeking legal advice about the proper procedures. 

LandlordsñOwners have a legal responsibility to respond immediately to tenant complaints, eliminate 
water intrusion and moisture build-up, and to address all Health and Building Code violations, 
particularly those leading to poor indoor air quality. Know habitability and building code requirements 
generally. 

If there are ongoing problems with excess moisture, mold or mildew contact a local housing counseling 
agency or housing industry organization, contract with a certified industrial hygienist or professional 

Call FHOSC for local building inspectors, certified industrial air quality testers, lists of 
remediation contractors, and legal referrals. For a more intensive review of the issues dealt with 

Other contact information:  Sonoma County Dept of Health Services, Environmental Health Divisionð707-565-6565  

  North Coast Rental Housing Association (rental property owners)ð707-526-9526 

The Rnmnl` Bntmsx @rsgl` Bn`khshnmƍrMission is to work with key stakeholders to improve the quality of life of 
people affected with asthma and to advocate for the establishment of a comprehensive countywide plan to minimize 
the impact of asthma in Sonoma County. 

115 Talbot Avenue, Santa Rosa, CA  95404 
Phone: 707-527-5864 

www.sonomaasthma.org 
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ASTHMA, INDOOR AIR QUALITY, & MOLD INFORMATION ON THE WEB 

ASTHMA: 
Sonoma County Asthma Coalitionñwww.sonomaasthma.org  Shawn Magnuson smagnuson@alac.org   

American Lung Association-Redwood Empireñwww.lungusa.org/associations/states/california rmcginnis@alac.org  

INDOOR AIR QUALITY: 
Healthy Indoor Air for Americas Homes ï www.pueblo.gsa.gov/sic_text/housing/indoorair-hazards/main.html 
 
MOLD & MILDEW 
California Department of Health Services-òMold in My Home: What Do I Do?ó 
  http://www.kraftlaw.com/ArticleArchive/MoldinMyHomeWhatDoIDo.htm  

mailto:smagnuson@alac.org
http://www.lungusa.org/associations/states/california
mailto:rmcginnis@alac.org
http://www.pueblo.gsa.gov/sic_text/housing/indoorair-hazards/main.html


SECURITY DEPOSITS 
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California Civil Code, Section 1950.5 

Housing providers can require a security deposit. There are different names given to security deposits.  Tenants may 
be asked for a pet deposit, a waterbed deposit, or last monthõs rent.  Under California law, all of these different types 
of deposits amount to the total security deposit. 

Security Deposit Amounts 

Laws specify how much can be charged for a security deposit. For an unfurnished apartment the total security deposit 
can be no more than two times the monthly rent. For a furnished unit the deposit can be no more than three times the 

monthly rent. An additional security deposit equaling one half 
monthõs rent can be charged for water furniture. 

Interest on Security Deposits? 

A landlord in Sonoma County is not required to pay interest on a 
security deposit, with the exception of ROHNERT PARK. 

However, the tenant must request that the landlord do so at the 
beginning of tenancy. 
 

Increases in Security Deposit 

If the tenant has already paid a security deposit which is equal to the total deposit allowed by the law (two times the 
amount of rent for an unfurnished unit, three times the amount of rent for a furnished unit), the landlord cannot 
increase the security deposit, unless the tenant has been properly notified of a rent increase. (See page 5 for 
information on rent increases) If the tenant has a lease, the security deposit cannot be increased during the term of the 
lease. In the case of a month-to-month rental agreement, the landlord can increase the security deposit, as long as the 
landlord gives the tenant proper notice. For example, in a month-to-month tenancy, the landlord must give the tenant 
a 30-day notice to increase the security deposit. 

Avoid Disputes Over Security Deposits 

As of January 1, 2003, the landlord is now required to notify the tenant of their of their right to an inspection 
(up to two weeks prior to move-out), allowing the opportunity to remedy minor repairs in order to increase 
the likelihood of a full refund of the security deposit. 

The landlord and tenant should inspect the rental unit and fill out an inventory checklist at the beginning and ending 
of tenancy. (Inventory Checklist forms are available from FHOSC.) The landlord and tenant should walk through the 
rental unit together and note the condition in the checklist.  Both should sign and date the form, and both should keep 
a copy. Carefully completing the form at the beginning and ending of tenancy will help avoid disagreements about the 

condition of the unit and the amount of the security deposit due the tenant when the tenant moves out. If the 
landlord or property manager is not available for a walk through, the tenant should do this on their own 
within the first few days of tenancy and once again prior to moving out, clearly writing down any problems, 
then mailing a dated and signed copy of the inventory checklist to the landlord, along with a letter confirming 
the enclosure.  At the post office, the tenant can request a certificate of mailing to prove that the letter was mailed. It 
is also a good idea to take photos of the condition of the unit. KEEP COPIES OF ALL DOCUMENTS FOR YOUR 



RECORDS. 

 
If a dispute arises over the security deposit, the landlord will need documentation (i.e. receipts for cleaning and/or 
repairs, copies of move-in/out inspection) to substantiate the deductions made from the security deposit. The 
landlord cannot deduct money from the security deposit if he/she has not done the work.  Likewise, the tenant will 
need documentation (ie. photos, copies of move-in/out inspection) to challenge any deductions. If the landlord fails 
to notify t h e 
tenant of their 
right to a n 

inspection and does not make himself/herself available for an inspection, the landlord lessens their chance of 
prevailing in court. 
 

Returning the Deposit 

Upon tenant move-out, a housing provider has 21 days to return the security deposit along with an itemized 
accounting of any money withheld. A housing provider can legally withhold money from the security deposit for 
damage done to the unit, for unpaid rent and for cleaning. However, a housing provider cannot withhold money for 
normal wear and tear or ordinary cleaning to the unit. 

In a shared rental with two or more co-tenants under the same rental agreement or lease and one tenant moves out 
early, the housing provider is not required to return or account for any of the deposit until all of the tenants have 
moved out. A housing provider might voluntarily work out an agreement to return one tenantõs share of the security 
deposit, but if not, that tenant should try to work things out between the remaining tenants or any new tenant, if there 
is one. 

There is no such thing as a non-refundable deposit. Clauses in rental agreements deeming that a deposit is non-
refundable are not valid. 

What To Do If  the Security Deposit Is Not Returned 

A tenant who does not receive the security deposit back within 21 days can: 

§ Write a letter to the housing provider requesting the deposit back within a reasonable amount of time. A 
sample security deposit request is available at the FHOSC office. 

§ Take legal action and sue for the security deposit in small claims court. Housing providers who do not return 
security deposits because they were acting in bad faith may be sued for twice the deposit. 
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For More Information on Security Deposits: 

For more detailed info on security deposits check out California Tenants: A Guide to Residential 
Tenantsõ and Landlordsõ Rights and Responsibilities, www.dca.ca.gov/publications/landlordbook/

catenant.pdf. Refer to the table of contents page for help searching for specific security deposit 

THE SMALL CLAIMS LEGAL ADVISORY SERVICE 
 

Empire College School of Law 
First upstairs conference room on left 

3035 Cleveland Ave., Santa Rosa, Ca, 95403 
707-565-6457 

Walk in hours: M & W 3:30 ð 6pm Spanish hours Th 5 to 6 
Phone hours Tu & Th 3:30 ð 6pm  Spanish hours M 3:30 to 6pm 

Childrenõs waiting room available 
http://www.empcol.edu/small-claims-advice 

 

Days & Hours are subject to changeñCheck with Small Claims Legal Advisory at 565-6457  

http://www.empcol.edu/small-claims-advice


EVICTIONS & TERMINATIONS OF TENANCY 

30-Day & 60-Day Notices 

In month-to-month rental agreements tenants must give a 30-day-notice of their intention to vacate the unit, unless 
there is another agreed upon amount of time in which notice can be given. This notice must be in writing to be legally 
valid. 

Similarly, a property owner must also give a tenant a 30-day written notice to terminate tenancy and vacate the unit. 
Effective January 1, 2003, a landlord must give a 60-day written notice to terminate tenancy for tenancies of one year 
or longer. A housing provider has no legal obligation to state a reason for the termination of tenancy. Terminations of 
tenancy that are deemed to be discriminatory or retaliatory in nature for a tenant having exercised his or her tenantõs 
rights are illegal. 

Housing providers must serve the notice in one of three ways: 

§ Serve it to the tenant directly in person. 

§ Serve it to another person of suitable age (preferably 18 years or older) at the tenantõs unit or business and 
mail a copy to the tenant. 

§ Post it in a conspicuous place on the property and mail it to the tenant. 
 

Improperly served notices can invalidate the notice and could cause a housing provider to lose the unlawful detainer 
lawsuit. 

A housing provider who accepts the next monthõs rent after the 30-day-notice to terminate tenancy has expired 
invalidates the notice. 

3-Day-Notice For Failure To Pay Rent 

Housing providers may serve a 3-day notice to pay or quit to tenants who fail to pay 
rent on the due date.  This means that the tenant must pay the rent in full within three 
days, or give up occupancy of the unit.  The three day-notice to quit may be served 
the first day after rent was due, even if there is a grace period clause in the rental 
contract. The landlord must accept the rent stated in the notice, if it is offered by the 
tenant within three days  after it was served (not counting the day it was served). Begin 
counting the three days on the first day after the notice was served. If the third day falls on a 
holiday, the tenant has until 5:00 p.m. on the following Monday or non-holiday to pay. If the 
landlord or manager is not available on Saturday or Sunday, then the tenant has until 5:00 p.m. on 
the following Monday or non-holiday to pay. Any attempt by the landlord to evict the tenant for failure to pay rent 
will fail if the tenant can prove they unconditionally offered to pay rent within the required period. 

3-Day-Notice For Lease Violation 

A housing provider can terminate a tenancy due to lease violation by serving a tenant a three-day-notice to perform 
covenant or quit or a three-day-notice to quit. 

A three-day-notice to perform covenant or quit can be issued to a tenant who is violating lease provisions that can be 
remedied. The tenant has three days in which to come into compliance with lease provisions or give up occupancy of 
the unit. For example, a tenant who has a pet in violation of a no-pet policy would have three days to come in to 
compliance with the no-pet policy by getting rid of the pet. 
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A three-day-notice to quit can be given when there isnõt the option to remedy the lease violation. The tenant has three 
days in which to move from the unit. This type of notice can be used in only certain situations: when the tenant has 
violated the rental agreement by subletting; when the tenant is creating a nuisance by interfering with other tenants 
rights to live normally in their homes; when a tenant has caused severe damage to the premises; or if the tenant uses 
the property for illegal activity, such as for prostitution or drug dealing. 

The Eviction Process 

A housing provider can begin the eviction process in the event that the tenant does not move out after receiving 
proper notice. The eviction process begins with filing an Unlawful Detainer lawsuit in a court of limited jurisdiction, 
formerly known as municipal court. A landlord cannot legally evict the tenant without going through the unlawful 
detainer process. 

Unlawful Detainer 

After filing an unlawful detainer lawsuit, the tenant must be served with the copy of the Summons and Complaint for 
Unlawful Detainer. The tenant has five days to file a written Answer. The court clerk will set up a court date to hear 
the trial. Normally, a judge will hear and decide the case within 20 days after the tenant files an answer. If a tenant fails 
to file a response to the unlawful detainer, a default judgment can be issued for the housing provider, and the tenant 
will be forced to move much sooner. 

Housing providers must follow the legal process to evict tenants. Housing providers cannot use self-help eviction 
measures such as changing the locks on the door or cutting off utilities to force the tenant to move. Housing providers 
who use unlawful methods to evict tenants may be liable for tenant's damages, as well as penalties of up to $100 per 
day from the time the unlawful methods were used. 

Trial 

At the trial, a judge listens to evidence from both the tenant and the housing provider 
and enters a decision. If the judgment is for the tenant, the tenant may stay in the 

unit. If the judgment is for the housing provider a writ of possession is issued. 

Judgments for the tenant are generally ones in which the tenant can prove the 
eviction was retaliatory or discriminatory in nature or in which notices from the 
housing provider were improperly written or served, or demand too much 

money. The tenant may also win if they can prove there were serious habitability defects 
that the landlord knew about but didnõt fixñin that case the judge would order the landlord to 
make the necessary repairs and, as a condition of staying in the unit,  the tenant may be ordered 
to pay a òfair rental valueó  (usually a reduced rent for the unit when it was in a substandard 
condition) within two or three days. If the tenant pays  this amount on time, the tenant will win. 
However, if the tenant fails to pay this amount on time, the landlord automatically wins and the 

tenant will be evicted. Having that rent money available immediately in case a tenant wins is an important reason why 
a tenant who chooses to withhold rent should place the rent money in a trust account pending repairs of substandard 
conditions. If a tenant is not able to demonstrate one of these defenses, the judgment is generally in favor of the 
housing provider. 

Writ of  Possession 

A housing provider obtains the writ of possession through either a default judgment (tenant files no answer to the 
unlawful detainer) or a judgment in favor of the housing provider.  After posting the writ of possession the tenant has 
at least five days to voluntarily leave the unit.  If the tenant does not leave voluntarily, the Writ of Possession gives the 
housing provider the right to have the sheriff physically remove and lock out the tenant. The tenant has 18 days to 
reclaim any belongings left behind at the rental unit upon payment of òreasonable storage feesó to the housing 
provider. The housing provider may not take possession of the rental until after the sheriff has removed the tenant. 
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Abandonment 

California Civil Code, Sections 1951ñ1951.3 

If rent has been unpaid for 14 days or more, and if the housing provider has reason to believe the property has been 
abandoned, they must provide written notice (in the form of a Notice of Abandonment) to the last known address 
of the resident. After 18 days have passed from posting the Notice of Abandonment, the housing provider may 
regain possession of the property. Any personal property of the resident must be placed into storage for another 18 
days; if unclaimed by the end of this period, it may be sold or discarded. If the tenant chooses to claim their 

NOTE: Credit reporting agencies search court records for filings of unlawful detainer eviction lawsuits. These may be added to a tenantõs credit record. This 
could make applying for housing from another landlord difficult, particularly in Sonoma Countyõs tight housing market! If, however, the tenant wins the evic-
tion lawsuit, or if the tenant and landlord reach a settlement agreement, it is unlawful for another potential landlord to refuse to rent to the tenant because of 
that unlawful detainer lawsuit (California Civil Code, Sections 1786.18; 1786.50). 

LEGAL RESOURCES 

CALIFORNIA RURAL LEGAL ASSISTANCE (CRLA) 
(Spanish) 
725 Farmers Lane, Suite 10 
Santa Rosa, CA 95404 
Phone: (707) 528-9941  Fax: (707) 528-0125 

 
COUNCIL ON AGING, LEGAL SERVICES (COA) 
Legal Assistance for seniors over 60. (Spanish) 
30 Kawana Springs Road 
Santa Rosa, CA 95404 
(707) 525-0143 X 140 
Legal Services http://councilonaging.com/  
 
RECOURSE MEDIATION SERVICES 
520 Mendocino Avenue, Suite 204, Santa Rosa, CA 95401 
Phone: (707) 525-8545  Fax: (707) 546-0263 
e-mail: info@recoursemediation.com 

 
SMALL CLAIMS LEGAL ADVISORY SERVICE 
Empire School of Law. First conference room upstairs  
on the left.  (707) 565-6457 
3035 Cleveland Ave suite 200, Santa Rosa, CA 95403  
Walk In Hours: M & W 3:30 to 6pm Spanish Th 5 to 6pm 
Phone Hours: Tu & Th 3:30 to6pm Spanish M 3:30 to 6pm 
 
LEGAL AID OF SONOMA COUNTY (Spanish) 
1105 N. Dutton Ave. Suite B,, Santa Rosa, CA 95401 
Phone: (707) 542-1290  Fax: (707) 542-0177 
Email info@legalaidsc.com Call for Spanish Services 

SONOMA COUNTY LEGAL SERVICES FOUNDATION (SCLSF)  
(Spanish) 
Certified lawyer referral service. 
The Modest Means Program 
Affordable legal help provided on a sliding scale. 
1212 Fourth Street, Suite I, Santa Rosa, CA 95404 
Phone: (707) 546-2924 press 4  Fax: (707) 542-6664 

e-mail: sclsf@sonic.net 

Office hours may change! Please call ahead for current information. 
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SELF HELP ACCESS CENTER 

Empire College Court Annex (Courtrooms 16-17) 
3035 Cleveland Avenue, Suite 200, Santa Rosa CA 95403 

Office Hours Monday-Friday 8 am to Noon & 1 pm to 5 pm 
(707) 565-6457 

  
Additional assistance with forms, òhow toó 
questions answered and other supportive services 

available ONLY for low income litigants. 

Please arrive early and bring a recent pay stub or 
verification of income and all of your court paper 
work if you qualify for these services. 

Services available to the public: 

§ Information 

§ Referrals 

§ Resources 

§ Support 

§ English & Spanish educational materials, books, videos 

    A Project of       1105 N. Dutton Ave. Suite B, Santa Rosa, CA 95401 
 (707) 542-1290 

 

http://councilonaging.com/
http://sonoma.courts.ca.gov/info/locations/empire-college-annex


WHO SHOULD I CALL FOR ASSISTANCE? 

COMMUNITY SUPPORT NETWOR 
(CSN)* 
Housing and support services to 
people with mental disabilities. 
1410 Guerneville Road Suite 14,  
Santa Rosa, CA 95403 
Phone: (707) 575-0979  Fax: (707) 573-6968 
support@csn-mh.com 
 
COUNCIL ON AGING 
Comprehensive services for seniors over 60 years of age. 
(Spanish) 730 Bennett Valley Road, Santa Rosa, CA 95404 
Phone: (707) 525-0143  Fax: (707) 525-0454 
 
FACE TO FACEñSONOMA COUNTY AIDS NETWORK 
Providing services to people with AIDS. (Spanish) 
873 Second Street, Santa Rosa, CA 95404 
Phone: (707) 544-1581  Fax: 544-1586 
 
FAIR HOUSING OF SONOMA COUNTY (FHOSC) 
Free housing counseling, information and referral services for 
tenants and landlords in Sonoma County. Assistance with 
housing discrimination complaints. (Spanish) 
1300 North Dutton, Santa Rosa, CA 95401 
Phone: (707 579-5033  Fax: (707) 544-0159 
Web site: www.fhosc.org    E-mail: 
fairhousing@capsonoma.org 
 
2-1-1 SONOMA COUNTY   
WAS HUMAN SERVICES INFORMATION & REFERRAL  
(Spanish) 
Phone Number: 211 http://211wc.org/ 
 
LA LUZ BILINGUAL CENTER OF SONOMA VALLEY 
ANDVINEYARD WORKERS SERVICES CENTER* 
Multi-service center for Spanish speaking residents of Sonoma 
Valley. 
17560 Greger Street Sonoma, CA 95476 
707-938-5131 
Mon-Fri, 9am-4pm,4-5pm by appt 
LA LUZ BILINGUAL CENTER  
http://laluzcenter.org/ 
VINEYARD WORKERS SERVICES CENTER 
http://laluzcenter.org/vineyard-worker-services/  
Email: brenda@laluzcenter.org 
 
 

 

COMMUNITY SUPPORT AGENCIES 

CALIFORNIA HUMAN DEVELOPMENT CORPORATION 
(CHDC)  Multi-Service One-Stop Center: providing services to 
low income &  farm worker households. (Spanish) 
Santa Rosa 315 Airway Blvd, Santa Rosa, CA 95403 
Phone: (707) 523-1155 Fax: (707) 523-3776 
http://www.chdcorp.org/index.php  
Email:  info@chdcorp.org  
Healdsburg* 137 Lincoln Street, Healdsburg, CA 95448 
Phone: (707) 433-1992  Fax: (707) 433-4527 
 
CATHOLIC CHARITIESñFAMILY SUPPORT CENTER* 
Emergency homeless shelter and support services for families 
with children, pregnant women, elderly, or disabled persons. 
(Spanish)  
P.O. Box 4900, Santa Rosa, CA 95402 
Phone: (707) 528-8712 Fax: (707) 575-4901http://
www.srcharities.org/services/family-support-center.html  
Email: info@srcharities.org  
 
COMMITTEE ON THE SHELTERLESS (COTS) 
Emergency shelter and support services for families and singles 
with children in South Sonoma County. 
1550-B Petaluma Blvd. So., Petaluma, CA 94952 
Phone: (707) 765-6530  Fax: (707) 765-5747 
 
COMMUNITY ACTION PARTNERSHIP of SONOMA COUNTY 
(CAPSC)* 
Housing and other services for the homeless and low and 
moderate income families. (Spanish) 
1300 North Dutton Ave., Santa Rosa, CA 95401 
Phone: (707) 544-6911  Fax: (707) 526-2918 
Web site:  www.capsonoma.org  
info@capsonoma.org 
 
Disability Services & Legal Center*  
http://cri-dove.org/  

 

Santa Rosa Office: 
521 Mendo-
cino Ave. 
Santa Rosa, 
CA 95401 
(800) 528-
7703 
(707) 528-
2745 (voice)  
(707) 528-
2151 (TTY)  
(866) 765-
6218 (VP)  
(707) 528-
9477 (fax) 

Napa Office: 
1040 Main 

Street, Suite 
208 
Napa, CA 
94558 
(707)258-
0270 (voice) 
(707)257-
0274 (TTY) 
(707)258-
0275 (fax) 

Ukiah Office: 
415 Talmage, Suite 

B 
Ukiah CA 
95482  
(707) 463-
8875 (voice)  
707) 462-4498 
(TTY)  
(707) 463-
8878 (fax) 
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*These agencies provide emergency rental 

assistance funds to help tenants keep their rental 
units, or help with security deposits for moving 
into a rental unit. 

mailto:support@csn-mh.com
mailto:fairhousing@capsonoma.org
http://211wc.org/
http://laluzcenter.org/
http://laluzcenter.org/vineyard-worker-services/
mailto:brenda@laluzcenter.org
http://www.chdcorp.org/index.php
mailto:info@chdcorp.org
http://www.srcharities.org/services/family-support-center.html
http://www.srcharities.org/services/family-support-center.html
mailto:info@srcharities.org
mailto:info@capsonoma.org
http://cri-dove.org/


 

WHO SHOULD I CALL FOR ASSISTANCE? 

 
 
 
NORTH COUNTY COMMUNITY SERVICES (NCCS)* 
Multi-service agency providing services to low income North 
Sonoma County residents 
A Ministry of St. Paulõs Church http://stpauls-healdsburg.org/. 
209 Matheson Street, Healdsburg, CA 95448 
Phone: (707) 433-6161 
 
OAKS OF HEBRON* 
Housing and services for people with developmental disabilities. 
6920 Commerce Blvd. Suite 7, Rohnert Park, CA 94928 
Phone: (707) 795-5927  Fax: (707) 795-5475 
http://www.oaksofhebron.org/ 
 
PETALUMA PEOPLE SERVICES (PPS)* 
Assistance with housing discrimination and tenant-landlord issues 
for residents of Petaluma. 
1500-A Petaluma Blvd. So., Petaluma, CA 94952 
Phone: (707) 765-8488  Fax: (707) 765-8482 
http://www.petalumapeople.org/contloc.shtml 
P.O. Box 7078, Cotati. CA 94931 
Phone: (707) 793-9030  Pager: 519-0037 
 
SONOMA COUNTY ADULT AND YOUTH (SCAYD)* 
Offers resources and referrals in Rohnert Park and Cotati 
7345 Burton Avenue, Rohnert Park, CA 94928. 
Mailing Address: PO Box 7078, Cotati, CA 94931  
Phone: 707-793-9030    Web Site: www.scayd.org 
 
WEST COUNTY COMMUNITY SERVICES* 
Multi-service agency providing services to low income  
http://www.westcountyservices.org/ 

 

River 
Family 
Service 
Center 
P. O. Box 
325 
16390 
Main 
Street 
Guerne-
ville, CA 
95446 
(707) 869-
0655 voice 
(707) 869-
3683 fax 
Hours: 
Mon. & 
Wed. 1:30-
4:00 
  

Sebastopol 
Family Ser-
vices & Ad-
ministration 
Center  
477 Petaluma 
Ave. 
Sebastopol, 
CA 95472 
(707) 823-
1640 voice 
(707) 823-
1642 fax 
Hours: Mon-
day-Friday 
9:00-5:00 
  

Russian River 
Empower-
ment Center 
16390 Main 
Street  
P. O. Box 325 
Guerneville, 
CA 95446 
(707) 604-7264 
voice 
(707) 869-3683 
fax 
Hours: Tues.-
Fri. 11:00-5:00 
  

West 
County 
Senior 
Resource 
Center 
15010 
Arm-
strong 
Woods 
Road 
Guerne-
ville, CA 
95446 
(707) 869-
0618 voice 
(707) 869-
0610 fax 
Hours: 
Tues.-Fri. 
9:00-4:00 
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*These agencies provide emergency rental 

assistance funds to help tenants keep their rental 
units, or help with security deposits for moving 
into a rental unit. 

 
LANDLORD RESOURCES 
 
North Coast Rental Housing Association 
P.O. Box 12172 
Santa Rosa, CA 95406 
ph: (707) 526-9526 
fax: (707) 526-9526 
execdir@ncrha-ca.org 
http://www.ncrha-ca.org/index.asp 
 
State of California Mobilehome Ombudsman 
Call: 1-800-952-5275 or (916) 323-9801 
E-mail: ombudsman@hcd.ca.gov 
http://www.hcd.ca.gov/codes/ol/ombpg-menu.html 
 

GOVERNMENT AGENCIES 
 

Building Code Enforcementñsee the list of Building Inspec-
tors for your community on page 7 of this handbook. 

California Department of Fair Employment & Housing 
(DFEH) 
(800) 884-1684 or (916) 478-7251 during normal business hours. 
contact.center@dfeh.ca.gov 
http://www.dfeh.ca.gov/DFEH/default/ 

 
U.S. Department of Housing and Urban Development 
(HUD)  
451 7th Street S.W., Washington, DC 20410  
Telephone: (202) 708-1112     TTY: (202) 708-1455 
http://portal.hud.gov/portal/page/portal/HUD 
 
Housing Authority (Sonoma County)  
Lists of low income housingñSonoma County HUD Section 8 
Program.  
1440 Guerneville Road, Santa Rosa, CA 95403 
Phone: (707) 565-7500 
Web Site:  www.sonoma-county.org/cdc/section8.htm 

Sonoma County Assessors office 
585 Fiscal Drive, Suite 103F 
Santa Rosa, California 95403 
(707) 565-1888 Assessor Main Office: Information 
(707) 565-6075 Información en Español (Lunes a Jueves) 
Toll Free: (800) 244-1034 
Fax: (707) 565-3317 
Janice Atkinson.  assessor@sonoma-county.org 
http://www.sonoma-county.org/assessor/ 

http://stpauls-healdsburg.org/
http://www.oaksofhebron.org/
http://www.petalumapeople.org/contloc.shtml
http://www.fhosc.org/resources/www.scayd.org
mailto:execdir@ncrha-ca.org
http://www.ncrha-ca.org/index.asp
mailto:ombudsman@hcd.ca.gov
http://www.hcd.ca.gov/codes/ol/ombpg-menu.html
mailto:contact.center@dfeh.ca.gov
http://www.dfeh.ca.gov/DFEH/default/


 

 

 

 

INFORMATION ON THE WEB 

HOUSING DISCRIMINATION : 

Housing & Urban Developmentð 

 www.hud.gov/complaints/housediscrim.cfm 

(Spanish:  www.hud.gov/complaints/housediscrim.cfm?lang=es) 

CA Dept of Fair Employment & Housingð 

 www.dfeh.ca.gov 

Fair Housing of Marinðwww.fairhousingmarin.com 

Federal Disability Anti-Discrimination laws (ADA) 

ADA homepage http://www.ada.gov/ 

 

LANDLORDðTENANT  LEGAL  INFORMATION : 

California Courts Self-Help Centersð 

 www.courtinfo.ca.gov/selfhelp/other/landten.htm 

Department of Consumer Affairs 

Landlord/Tenant publications 

http://www.dca.ca.gov/publications/landlordbook/index.shtml 

NOLO Pressðwww.NOLO.com 

 

LANDLORD  INFORMATION : 

Landlord.comðwww.landlord.com 

Landlording Help.comð 

 www.landlordinghelp.com/states/california.htm 

Tenant Screening Centerðwww.tsci.com 

California Apartment Associationðwww.caanet.org 

 

TENANT  INFORMATION :  

Project Sentinelðwww.housing.org 

San Francisco Tenants Unionðwww.sftu.org 

Oakland Tenantsðwww.justcauseoakland.org 

Tenant.netðwww.tenant.net/Other_Areas/Calif 

Your Rights as a Renterðhttp://houseandhome.msn.com/Rentals/YourRights as a Renter.aspx 

 

ENERGY CONSERVATION : 

CHDC Weatherization Program Informationð 

 www.chdcorp.org 

Flex Your Powerðwww.flexyourpower.ca.gov 

 

M OBILE  HOME  OWNERS INFORMATION : 

Golden State Manufactured-Home Owners Leagueð www.gsmol.org 

California State Senate Select Committee on Mobile and Manufactured Homesð 

 www.sen.ca.gov/mobilehome 

California Department of Housing and Community Developmentðhttp://housing.hcd.ca.gov 

 

 

 

 

ADDITIONAL RESOURCES 

HOUSING DISCRIMINATION: 
Housing & Urban Developmentñ 

 www.hud.gov/complaints/housediscrim.cfm 
(Spanish:  www.hud.gov/complaints/housediscrim.cfm?lang=es) 

CA Dept of Fair Employment & Housingñ 

 www.dfeh.ca.gov 

Fair Housing of Marinñwww.fairhousingmarin.com 

Federal Disability Anti-Discrimination laws (ADA) 
ADA homepage http://www.ada.gov/ 

 
LANDLORDñTENANT LEGAL INFORMATION: 

California Courts Self-Help Centersñ 
 www.courtinfo.ca.gov/selfhelp/other/landten.htm 

Department of Consumer Affairs 
Landlord/Tenant publications 

http://www.dca.ca.gov/publications/landlordbook/index.shtml 
NOLO Pressñwww.NOLO.com 

 
LANDLORD INFORMATION: 

Landlord.comñwww.landlord.com 

Landlording Help.comñ 
 www.landlordinghelp.com/states/california.htm 

Tenant Screening Centerñwww.tsci.com 

California Apartment Associationñwww.caanet.org 
 

TENANT INFORMATION:  
Project Sentinelñwww.housing.org 

San Francisco Tenants Unionñwww.sftu.org 

Oakland tenants Union 
http://www.oaklandtenantsunion.org/  

Tenant.netñwww.tenant.net/Other_Areas/Calif/index.html 

Your rights as a tenant 
http://www.thesite.org/homelawandmoney/home/tenancyrights/yourrightsasatenant 
 

ENERGY CONSERVATION: 
CHDC Weatherization Program Informationñ 

 www.chdcorp.org 

Flex Your Powerñwww.fypower.org 
 

MOBILE HOME OWNERS INFORMATION: 
Golden State Manufactured-Home Owners Leagueñ www.gsmol.org 

California State Senate Select Committee on Mobile and Manufactured Homesñ 
 www.sen.ca.gov/mobilehome 

California Department of Housing and Community Developmentñwww.hdc.ca.gov/ 

http://www.ada.gov/
http://www.dca.ca.gov/publications/landlordbook/index.shtml
http://www.ada.gov/
http://www.dca.ca.gov/publications/landlordbook/index.shtml
http://www.oaklandtenantsunion.org/
http://www.oaklandtenantsunion.org/
http://www.thesite.org/homelawandmoney/home/tenancyrights/yourrightsasatenant
http://www.thesite.org/homelawandmoney/home/tenancyrights/yourrightsasatenant
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Sonoma County Sheriff 
http://www.sonomasheriff.org/ 

 
 

 
 
 

Sheriff's 
Office 
Santa 
Rosa 
2796 Ven-
tura Ave-
nue 
Santa 
Rosa, CA 
95403 
(707) 565-
2511 

Guerneville 
Sub-Station  
1st & 
Church 
Streets 
Guerneville, 
CA 95446 
(707) 869-
0202 

Sonoma 
Valley 
Sub-
Station  
810 
Grove St. 
Sonoma, 
CA 95476 
(707) 996-
9495 

Larkfield 
Sub-
Station  
620 Lark-
field Center 
Santa Rosa, 
CA 95403 
(707) 565-
7398 

Windsor Police De-

partment  

9291 Old Redwood 

Highway, Building 300 

Windsor, CA 95492 

(707) 838-1234 

Contract since 1992 

Sonoma Police De-

partment 

175 First Street West 

Sonoma, CA 95476 

Phone: (707) 996-3602 

Fax: (707) 996-3695  

Contract since 2004 

 
 
 

GOVERNMENT AGENCIES 
 
Sonoma County Human Services Department (HSD) 
Mailing Address 
PO Box 1539 
Santa Rosa, California 
95402 
Phone Number 
(707) 565-5855 
Adult and aging services* 
3725 Westwind Blvd.  
Santa Rosa, CA 95402 
General Information (707) 565-5950 
IHSS  (in home services) 
General Information (707) 565-5900 
http://www.sonoma-county.org/human/ 
 
Sonoma County Child Protective Services & Child Welfare 
Services* 
Nick Honey, Director 
1747 Copperhill Park Way, Santa Rosa 
(707) 565-4300 
(707) 565-4300 (8:00 am-5:00 pm Mon-Fri) 
(707) 565-4304 (24-hour Hotline) or (800) 870-7064 
http://www.sonoma-county.org/human/family.htm 
 
SonomaWORKS*   

http://www.sonomaworks.org/  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2550 Paulin Drive 

Santa Rosa, CA 95403 

(707) 565-2173 

2225 Challenger Way 

Santa Rosa, CA 95407 

(707)565Ά5500 
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*These agencies provide emergency rental 

assistance funds to help tenants keep their rental 
units, or help with security deposits for moving 
into a rental unit. 

 

http://www.sonomasheriff.org/
http://www.sonomaworks.org/
http://www.sonomaworks.org/

